Media Reporting
on Palestine

VY CENTRE FOR
v MEDIA MONITORING

0021

Special Report
Toolkit




Media Reporting on Palestine

May 2021
Special Report & Toolkit

Authors: Rizwana Hamid & Amanda Morris

Media Monitoring: Maira Khan & Haseeb Qureshi

This report is published under a Creative Commons license:
Attribution: http://creativecommons.org

For commercial use, please contact: admin@cfmm.org.uk
For any additional enquiries, please contact: admin@cfmm.org.uk

WCENTRE FOR V] ( B

v MEDIA MONITORING

The Muslim Council of Britain

2
Media Reporting on Palestine 2021



Contents

Introduction
Timeline of Events: April — May 2021

How the Media Can Skew the Narrative
1. Justifying the actions of the Israeli police/military/settler groups by
presenting them as legally valid

2. Equalising the two sides through vocabulary that implies a power
symmetry

3. Removing the actor from the narrative through the use of passive sentence
structures or alternative identifier

4. Skewed focus on Palestine as the aggressor, with Israel acting in ‘self-
defence’, or framing Israeli military action as a ‘retaliation’.

5. Referring to ‘Palestinian militants’ or ‘Palestinian Islamist militants’, which
essentialises all Palestinians as violent aggressors.

6. Using religious terminology and imagery to frame the violence as religiously
motivated or justified

7. Removal of Palestine/Palestinian as an identifier

8. Presenting criticism of Israel, criticism of Zionism, or support for Palestine
as being inherently anti-Semitic.

9. Undue Prominence or Insufficient Challenge to Views in Broadcast
Interviews

10. Sources

Examples of Balanced Coverage
1. Broadcast Coverage
2. Print Coverage

How to Complain: Step by Step

1. Complaints to print/online newspapers

2. Complaints to broadcasters (including online articles)

Recommendations

Conclusion

11

15

18

22

25

27

29

32

33

33

37

39

39
40

41
43

3
Media Reporting on Palestine 2021



Introduction

Media coverage of the current violence in Jerusalem and Gaza gained momentum on 23rd April 2021, when
Israeli nationalists marching through Jerusalem chanting “death to Arabs” were met by Palestinian
protestors at the Damascus Gate, in what would become the first of many flashpoints in the ensuing weeks.

Media coverage during this period has been quite problematic. There have been examples of balanced
coverage and some outstanding reporting in both print and broadcast media, which we have highlighted
later in this report. However, given that much of what we observed in the course of our media monitoring
skewed the public's understanding of what was happening in Jerusalem, Gaza and other parts of Palestine,
we have produced this report which focuses on some of the most recurring narratives with examples from
both online print and broadcast media.

In early May, reports started emerging of Israeli settlers attacking Palestinian families in attempts
to forcibly remove them from their homes in Jerusalem’s Sheikh Jarrah neighbourhood. A pro-settler
organization called Nahalat Shimon is using a 1970 law to argue that the owners of the land before 1948
were Jewish families, and so the current Palestinian landowners should give their properties to Israeli
Jewish settlers. Restitution laws in Israel don't give any legal rights to Palestinians to reclaim property
taken by Jewish families in the late 1940s in what became the state of Israel.

The ongoing court case in the Israeli Supreme Court has been deemed illegal according to international law,
and a UN body described the expulsion of Palestinians from their homes as a possible war crime. Despite
this, most sections of the media have used the term “evictions”, as opposed to the more accurate descriptors
of illegal settlements, forced removals, expulsions, occupations or dispossessions. The story is framed
as a property or legal dispute and not as an ongoing campaign by Jewish settlers to ethnically cleanse
Jerusalem of Palestinians.

Between 7th May 2021 (when the media began reporting on Palestinians protesting to stop the Supreme
Court ruling on the Sheikh Jarrah case) and 20th May (when the ceasefire was announced), there were
62,400 online print articles and 7,997 television broadcast clips reporting on these events.! The spike
in coverage (rising exponentially from a few mentions to hundreds of articles and broadcast clips daily)
occurred between the 9th and 10th of May 2021, when Israeli police stormed the Al-Agsa Mosque as tens
of thousands of Muslim worshippers prayed on the 27th Night of Ramadan, Laylat ul-Qadr (the Night of
Decree).?

Despite Israeli police firing tear gas, rubber bullets and stun grenades which injured hundreds of
worshippers, and Palestinians defending themselves with rocks and stones, the majority of the media
used labels such as “clashes”, “conflict”, “scuffles” or “skirmishes” to describe the Al-Agsa attacks and
subsequent violence. These terms have not only become a euphemism for Israeli aggressions, but also
imply a power symmetry between the two sides. Shifting the blame away from Israel and its forces’ acts of
violence can also be seen through the use of language used in the media, especially passive sentence

structures which remove the actor from the narrative.

One Agence France Presse (AFP) headline in particular is a good example of the kind of language used by
many journalists and headline writers, containing a number of faux pas in just one headline: “Hundreds
wounded in Jerusalem clashes”. Apart from using the term “clashes”, the headline also fails to clarify that
the hundreds who were “wounded” were Palestinians, or that they were “wounded” by the Israeli police.
Given that only eight out of ten people read beyond the headline, the danger of ambiguity or omission of
facts or details is self-evident.

1 Key word search included: Palestine, Palestinian, Palestinians, Jerusalem, Evictions, Al-Agsa, Israel, Israeli, Israelis, Hamas,
Militants, Rockets, Airstrikes, Gaza, West Bank, Lod, Ramallah, IDF, Netanyahu, Nakba, Likud, Yesh Atid, Sheikh Jarrah, Damascus

Gate, Jaffa Gate, Temple Mount, Acre & Ashkelon
2 https://www.timeanddate.com/holidays/uk/laylat-al-qadr
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In an article for the Middle East Eye, “Al-Agsa attacks: How the media gives Israel a free pass”, Centre
for Media Monitoring’s analyst Faisal Hanif says Israeli aggression is, “mostly reported as a response to
Palestinian violence or impending violence. In 21 separate headlines on wire-agency stories where Israeli
soldiers had shot and killed Palestinian protesters, the role of the offensive actor (Israel) was diminished or
omitted”. He goes on: “Some examples include a Palestinian teen who was ‘killed in clashes’, a Palestinian
who ‘dies from wounds in border unrest’, and an ‘exchange of fire on Gaza border’ which kills a Palestinian.
Reprisals by Palestinians are more emphatically described, where the Palestinian actor ‘stabs’ and ‘kills’;

the knife doesn’t take on a life of its own, like ‘Israeli gunfire’.

This style of writing is not new. Centre for Media Monitoring’s analysis on the reporting of Palestinians
in Gaza between 2018-2019, found 182 occasions where the main reason behind conditions faced by
Palestinians was either obscured or omitted. News agencies (AFP, Reuters and Associated Press) accounted
for the majority of these articles (143). Given the leading role news agencies play in foreign news coverage
and the frequency with which broadcasters and newspapers use their stories (sometimes verbatim), it is
incumbent on news wires and to report accurately.

In the words of Emily Wilder, a Jewish journalist who advocates for Palestinian rights, and who was
dismissed from her job at Associated Press (AP) on 21st May 2021 (just 16 days after taking up the
job) for some of her social media posts: “’Objectivity’ feels fickle when the basic terms we use to report
news implicitly stake a claim”, she wrote, “Using ‘Israel’ but never ‘Palestine, or ‘war’ but not ‘siege and
occupation’ are political choices — yet media make those exact choices all the time without being flagged as
biased”.

To date the IDF bombardment of Gaza has killed at least 248 Palestinians, including 65 children. On the
Israeli side, 13 people, including two children, have been killed. Neither the technology, weaponry nor
fatalities are equal. Yet, language such as “Palestinian militants” essentialises all Palestinians as violent
aggressors. This skewed focus on Palestinians as the aggressors, with Israel acting in “self-defence’,
or framing Israeli military action as a “retaliation” not only equalises the two sides but also justifies the
disproportionate military response used by the IDF. World leaders exacerbate this narrative through their
repeated declarations of Israel having the right to defend itself.

This toolkit, and the examples of problematic reporting contained in it, are by no means exhaustive. This is
an initial response to many complaints we have received from the public and their growing frustration with
the media’s skewed coverage of events, as well as our own observations of the reporting being problematic
very early on.

Our aim is to:
1. Establish an accurate timeline of events which has led to this latest violence.
2. Explain the main media narratives that are skewing public perception of the issue.
3. Outline how to complain to media outlets about any such coverage.
4. Make recommendations to media outlets for more balanced language, imagery and reporting.

We encourage all members of the public to familiarise themselves with these issues and to submit
complaints as and when such reporting is encountered.
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https://www.middleeasteye.net/opinion/israel-palestine-al-aqsa-attacks-media-distortion

Timeline of Events: April—May 2021

O1

April 2021

02

April 23rd

Israeli nationalists marching
through Jerusalem chanting
“death to Arabs” met by
Palestinian protestors at
Damascus Gate.

Sheikh Jarrah neighbourhood,

Jerusalem

Palestinian families attacked by
settler organisations in latest
escalation in long running
attempts to force the
Palestinians from their homes.?

03

May 5-7

Knesset

Netanyahu fails to form a new Israeli
government. President Rivlin instructs
Yesh Atid party leader Yair Lapid to
form a government.

West Bank-16 y.o. Palestinian Saeed
Oudeh is killed by the IDF - Palestinians
begin protesting to stop the Supreme
Court deciding on the Sheikh Jarrah
“eviction” case. 4

04

May 9-10

Jerusalem

Annual Jerusalem Day marches®
coincide with 27th Night of Ramadan®.
Israeli authorities re-route Jerusalem Day
parade to avoid conflict.

Palestinians continued to protest
“evictions”. Israeli police raid Al Agsa
leaving over 300 injured.

Supreme court delays “evictions”.

Gaza

Hamas spokesman issues
ultimatum to the Israeli
authorities to cease action and
withdraw from the

mosque by 6 pm.

IDF reinforces its Gaza Division in
anticipation of escalations.

05

May 11-14
Various Cities

Protest erupts out in Lydd,
Acre, and Ramla, areas with
mixed populations. State of
emergency declared in Lod.
Continued retaliatory attacks
from within Gaza and military

response by IDF into

residential areas within camp.

06

May 15-16
Gaza

IDF destroys tower block housing
foreign media outlets including the
Associated Press and Al Jazeera
Network after issuing a 1-hour
warning. IDF alleges Hamas has
bases in the building - a claim
denied vehemently by AP & Al
Jazeera. The building’s collapse is
broadcast live.

West Bank-Nakba Day marches’
take place in the West Bank. Israeli
forces kill two Palestinian
protesters and injure 450 others.
Globally Protests held in major
cities worldwide. ¢

Gaza

IDF drops over 450 bombs
in 35 minutes onto various
targets in Gaza, which it
claims were Hamas tunnels,
and other strategic sites.
Protest continues in

Acre and Lod.

3 https://www.theguardian.com/commentisfree/2021/may/17/palestinians-sheikh-jarrah-jerusalem-city-identity

O/

May 16-20

Gaza

Israel destroys 3 tower blocks.
Israel and Hamas agree to
ceasefire

Israeli attacks on worshippers
at Al-Agsa mosque continue

08

May 23rd

Gaza

Since the attacks on Gaza
began®: Death toll to date:
248 in Gaza (incl. 15 alleged
Hamas members, 66 children),
Injured: 1900 Palestinians
(610 children), 200 Israelis.

72,000 displaced from
their homes within Gaza.
450 buildings destroyed
including 6 hospitals
and 9 primary care
health centres.

4 The term “evictions” is used here in inverted commas as it is contested. Although widely used in the media to refer to a dispute in the Israeli High Courts over the ownership of
houses in the Sheikh Jarrah neighbourhood of East Jerusalem, activists supporting the Palestinian residents of the neighbourhood point out that the term “forced

displacement” or “forced removal” is more accurate, as the lawsuit has no legal basis and has been deemed illegal by international law.

5 https://www.timeanddate.com/holidays/israel/yom-yerushalayim

& https://www.timeanddate.com/holidays/uk/laylat-al-qadr

7 https://www.middleeasteye.net/news/what-is-nakba-palestine-israel-conflict-explained-1948

8 All other stats are from https://www.reuters.com/world/middle-east/israel-gaza-violence-shows-few-signs-slowing-global-diplomacy-ramps-up-2021-05-18/



 https://www.theguardian.com/commentisfree/2021/may/17/palestinians-sheikh-jarrah-jerusalem-city-ide
https://www.timeanddate.com/holidays/israel/yom-yerushalayim 
https://www.timeanddate.com/holidays/uk/laylat-al-qadr 
https://www.middleeasteye.net/news/what-is-nakba-palestine-israel-conflict-explained-1948 
https://www.reuters.com/world/middle-east/israel-gaza-violence-shows-few-signs-slowing-global-diplom
https://www.reuters.com/world/middle-east/israel-gaza-violence-shows-few-signs-slowing-global-diplom

How the Media Can Skew the Narrative

There are many ways in which the mainstream media is skewing the narrative over the violence in Jerusa-
lem and Gaza. Below are some examples in both print and broadcast, and an outline of practical steps we
can all take to tackle this.

Note that the guidelines and rules on print vis a vis broadcast are quite different. Please read the relevant
section before taking action, and if you have any questions, let us know!

The following examples show various ways in which the mainstream media narratives can skew the public’s
understanding of what is happening in Palestine. This list is not exhaustive but contains perhaps the most
common issues we have found in our analysis of UK media output, both in print and broadcast.

It is important to note that the standards for accuracy and impartiality are not the same for print media as
they are for broadcast media. Print media bias is condoned by the Editor’'s Code, whereas broadcast media,
especially news broadcasts, are required to demonstrate due impartiality and avoid undue prominence of
views.

1. Justifying the actions of the Israeli police/military/settler groups by
presenting them as legally valid:

a. Evictions: the ongoing court case in the Israeli Supreme Court to expel Palestinian residents of the
Sheikh Jarrah neighbourhood of East Jerusalem have been deemed illegal according to international
law, yet the media uses terms like ‘eviction’ and ‘real estate dispute’ to imply there is a legal basis to
the forced displacement attempts by various settler organisations.

ek jobs @ 8anin O Sewch prary

Support the Guardian
Availabile for everyone, funded by 1

0, 2 l h » : eclition
Guals’dlan

For 2{dyears

News Opinion Sport Culture Lifestyle More

[ live in Sheikh Jarrah. For Palestinians, this
is not a real estate dispute

Lucy Garbett, whose family lives in Sheikh Jarrah, explains why this is not a "real estate dispute”
Guardian 17 May 2021
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https://www.theguardian.com/commentisfree/2021/may/17/palestinians-sheikh-jarrah-jerusalem-city-identity
https://www.theguardian.com/commentisfree/2021/may/17/palestinians-sheikh-jarrah-jerusalem-city-identity

Support the Guardian

Available Tor everyone, lunded by readers

News Opinion Sport Culture Lifestyle

ket Israeli police clash with protesters over
Palestinian evictions

L 0o 178 Pabestiohans and six offscons infurcd in shirmishes ot o)
Agea mosquve and arousd cast erusalem

Guardian 7th May 2021| "Palestinian evictions"

o Why the Sheikh Jarrah dispute has
A captured international attention
00030 Ao

Wewish Chronicle May 9th 2021 "These evictions are illegal and must stop immediately."
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https://www.theguardian.com/world/2021/may/07/israeli-police-clash-with-protesters-over-palestinian-evictions
https://www.thejc.com/comment/analysis/why-the-sheikh-jarrah-dispute-has-captured-international-attention-1.516489
https://www.theguardian.com/world/2021/may/07/israeli-police-clash-with-protesters-over-palestinian-evictions
https://www.thejc.com/comment/analysis/why-the-sheikh-jarrah-dispute-has-captured-international-attention-1.516489

b. In broadcast media, almost 50% of analysed clips between 7th — 10th May used the term “eviction” or a
derivative to describe the illegal settlement plans in Sheikh Jarrah.

"Israel's Supreme Court has delayed a court hearing set for tomorrow on the planned evictions of
Palestinians in Jerusalem, after some of the worst unrest seen in years in the city."
Channel 4 News 9 May 2021 06:15PM

Muna al-Kurd

Palestinian resident

FEAE NEWS

* BREAKING 23.02

“The US has called for de-escalation in east Jerusalem, and warned against carrying out a
threatened eviction of Palestinian families that has sent tensions soaring...”
BBC News, BBC News, 07/05/2021, 11:01PM
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c. Portraying Israeli violence as justified because it is in response to Hamas aggressions. This narrative
ignores the preceding weeks of violence in Jerusalem and the West Bank which saw Israeli police raiding
the Al Agsa mosque and injuring hundreds of Palestinians who were protesting about being forcibly
removed from their homes.

MailOnline News

Israel under fire: Terrifying footage
shows Hamas rocket blow up a bus,
yards from civilians, while other
videos show dozens of Iron Dome
missiles shooting down bombardment
over Tel Aviv

+ Footage shows a bus erupting in flames in central city of Holon, near Tel Aviv

« In other videos, Israel's Iron Dome's missiles can be seen lighting up the night
sky in Tel Aviv as they shot down rockets fired by Hamas militants

« Residents hid in their houses and under shelters as scores of rockets fired

By RACHAEL BUNYAN FOR MAILONLINE
PUBLISHED: 16:48, 12 May 2021 | UPDATED: 21:23, 1

Mail Online 12 May 2021|

Search jobs | @ Signin O, Search ~ ] UK edition ~

e,.
Guardian

For200vyears

Israel Israel launches airstrikes on Gaza Strip
after Hamas rocket attacks

Gaza health ministry says 20 Palestinians were killed in Isracli
strikes after Palestinian groups fired rockets into Israel

Oliver Holmes in Jerusalem
and Peter Beaumont

fve 560

The Guardian 10 May 2021

Recommendations
1. Avoid use of the term “evictions” when referring to illegal settler organisation activities.

2. Avoid any language which implies equal power.

3. Avoid justification of violence without context.
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https://www.dailymail.co.uk/news/article-9571071/Footage-shows-Hamas-rocket-blow-bus-video-Israel-missiles-shooting-bombardment.html
https://www.theguardian.com/world/2021/may/10/hamas-fires-rockets-into-israel-in-dispute-over-jerusalem-mosque

2. Equalising the two sides through vocabulary that implies a power symmetry:

a. Referring to the violence as ‘clashes’, ‘chaos’, ‘conflict’ and so on.

The Observer More than 205 Palestinians wounded in
Jerusalem al-Agsa clashes

Confrontations at holy site leave 17 Israeli police officers wounded.
with international calls for calm

Oliver Holmes in Jerusalem

More than 205 Palestinians and 17 Isracli police officers were wounded
during a night of intense clashes at a sacred Jerusalem site that holds the

Dome of the Rock, medics and police said, a serious escalation in a weeks-
long L

[The Guardian 10 May 2021

What is behind the clashes in
Jerusalem?

By PA MEDIA
PUBLISHED: 13:29, 10 May 2021 | UPDATED: 13:29, 10 May 2021

ERCEEe =

For weeks now, Palestinian protesters and Israeli police have clashed on a daily basis
in and around Jerusalem’s Old City, home to major religious sites sacred to Jews,
Christians and Muslims and the emotional epicentre of the Middle East eonflict.

PA Media (in Mail Online) 10 May 2021

EU wades into Israel v Palestine
chaos — warning as civilians
killed in Gaza rocket attack

THE EU has waded no the issaeli-Falestinan confict as tensons Detween the two

states turn increasingly wolent

By CUVER PRITCHARD-JONES

The Daily Express 10 May 2021
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https://www.express.co.uk/news/world/1434537/israel-news-eu-latest-palestine-hamas-west-bank-Jerusalem-Gaza-rocket-attack-latest-dead
https://www.theguardian.com/world/2021/may/08/israel-more-than-205-palestinians-wounded-in-jerusalem-al-aqsa-clashes
https://www.express.co.uk/news/world/1434537/israel-news-eu-latest-palestine-hamas-west-bank-Jerusalem-Gaza-rocket-attack-latest-dead
https://www.dailymail.co.uk/wires/pa/article-9562109/What-clashes-Jerusalem.html

b. Two-thirds of broadcast clips analysed between 7th-10th May “clash” or a derivative, across
headlines, news segments and interviews with guests. Other terms that have been used to

describe the attacks from Israeli forces have been “skirmishes”, “violent confrontations” and
“disturbances”.

“Nearly 200 Palestinians are injured as clashes with Israeli police escalate.”
Channel 4 News, Channel 4, 09/05/2021, 6:15PM

=2

s

BEAE NEWS

Middle.East tensions

“It comes as at least 50 Palestinians have been injured in clashes with Israeli
police at the al-Agsa mosque compound in Jerusalem.”
BBC News, BBC 1, 08/05/2021, 12:30AM
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c. Politicians referring to ‘all sides’, urging end to Hamas actions but supporting Israeli ‘self-
defence’ as though there is a balance of power.

Blinken says 'all sides need to de-

escalate' in Middle East
f’\.:..l')Nl’J <054 May 202 UPDATED: 20 54 May 202
Eoan e =

IAFP (in Mail Online) 10 May 2021

d. Skewed headlines which give the impression of equal numbers of casualties and fatalities
on both sides.

i. Headline and copy in this example both lead with three Israelis being killed, even though at
least 28 Palestinians were killed by Israeli strikes.

Many Israelis and
Palestinians killed in
Tuesday'’s rockets and air

strikes

Tuesday saw the most serious outbreak of fighting in Gaza and southern
Israel since 2019

By MICHAEL DAVENTRY o o o o 30

[The Jewish News 11 May 2021|
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https://www.dailymail.co.uk/wires/afp/article-9563619/Blinken-says-sides-need-escalate-Middle-East.html
https://jewishnews.timesofisrael.com/two-israelis-confirmed-dead-in-ashkelon-rocket-strike/

ii. Headline fails to mention that fourteen out of the ‘fifteen kids’ massacred were Palestinians killed
by Israeli air strikes

‘Fifteen kids’ massacred in Israel-Hamas
conflict as Netanyahu warns ‘we will inflict blows you

couldn’t dream of’

imogen
12 May 2021, 1650 | Updated: 19 May 2021 1147

The Sun, 12 May 2021

iii. Headline gives the impression that there were casualties on both sides when in fact Israeli
airstrikes killed all 42 Palestinians, including 10 children.

Israel-Palestine conflict:
Netanyahu vows to keep Gaza
attacks at ‘full force’ after 42 died
over the weekend

Israel said it is attacking the militant Islamist Hamas movement that
controls the densely populated Gaza Strip

iNews, 17 May 2021

Recommendations

1. Ensure clarity in reporting numbers of fatalities/injuries on each side.
2. Ensure clarity in reporting on who caused the deaths.
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https://www.thesun.co.uk/news/14935233/fifteen-kids-massacred-israel-hamas-bombings-netanyahu-warning/
https://inews.co.uk/news/world/israel-palestine-conflict-gaza-attacks-netanyahu-weekend-death-toll-latest-news-1004122

3. Removing the actor from the narrative through the use of passive
sentence structures or alternative identifiers

a. Palestinians "died" but Israelis "were killed."

el

Israel-Palestinian

Conflict

BAE NEWS

* Joe Biden calls for a ceasefire between Israel and militants in Gaza

Palestinian casualties “died” while Israeli casualties were “killed”.
BBC News, BBC News, 18/05/2021, 2:36PM

b. ‘Hamas rockets’, ‘tensions’, ‘Palestinians hurt in clashes’

Jerusalem violence leads to Hamas
rockets on Israel, nine dead in Gaza

By REUTERS
PUBLISHED: 16:24, 10 May 2021 | UPDATED: 19:09, 10 May

AEOEGEe =3

By Jeffrey Heller and Nidal al-Mughrabi

JERUSALEM/GAZA, May 10 (Reuters) - Palestinian militants in the Gaza Strip fired
rockets toward the Jerusalem area and southern Israel on Monday, carrying out a
threat to punish Israel for violent confrontations with Palestinians in Jerusalem.

Reuters (in Mail Online) 10 May 2021

Hamas fires rockets deep into Israel as

tensions escalate
:‘l’.l;lil“‘!’i[l; 2 . UPDATED:

NEEE e =3

Hamas militants have fired a large barrage of rockets into lsrael, including one that
set off air raed sarens as far away as Jerusalem, after hundreds of Palestinians were
hurt in clashes with Israeli police at a flashpoint religious site in the contested holy

city.

PA Media (in Mail Online) 10 May 2021
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https://www.dailymail.co.uk/wires/reuters/article-9562763/Hamas-claims-rocket-attacks-Israel-clashes-Jerusalem.html

c. Sky article says '22 killed' but doesn’t say by whom, only mentions “Hamas fire rockets” which
lays the blame for the deaths on Hamas.

B news|

Home UK World Politics US Climate Science&Tech Business Ents&Arts Travel Offbe

22 killed' in Gaza Strip air strikes after
Hamas fires rockets towards Jerusalem

Tensions in the region are at their worst in years after hundreds were injured in clashes
between Palestinians and Israeli forces.

(Cenza) (israeL ) ((serusacem ) (C

Sky News Online 11 May 2021|

d. No mention of either actor, only referring to locations. No mention of the 31 people killed
being Palestinian.

Gaza tower block explodes as 31 people killed in escalating Israel
crisis

nts

a Hal et

Metro, 11 May 2021|

Hom us  Brexit UK World Business Politics  Tech  Science  Health | Family & Education

World  Africa | Asia Australia Europe Latin America | Middle East | US & Canada

Rockets target Tel Aviv after Gaza
tower destroyed

BBC Online, 11 May 2021|

Gaza conflict intensifies with rocket
barrages and air strikes

By REUTFRS
PUBLISHED: 00:24, 13 May 2021 | UPDATED: 21:19, 13 May 2021

Reuters (in Mail Online), 13 May 2021
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https://news.sky.com/story/hamas-says-it-has-fired-rockets-at-jerusalem-in-retaliation-for-israeli-aggression-12302876
https://metro.co.uk/2021/05/11/gaza-tower-block-explodes-as-31-people-killed-in-escalating-israel-crisis-14563992/
https://t.co/naeLLT39mZ?amp=1
https://www.dailymail.co.uk/wires/reuters/article-9573101/Hamas-hits-deep-Israel-pummels-Gaza-Biden-predicts-conflicts-end.html

e. Acts or reprisals by Palestinians are more emphatically described and assigned to the actor.

AP AP NEWS

— TopStories  Topics ~  Video Listen (1)

Palestinian stabs American-Israeli man to death in West Bank

IAP News, 16 September 2018

i " REUTERS Weorld  Business  Markets  Breskingviews  Vides  More a Q
WORLD NEWS

Palestinian kills Israeli soldier in West Bank knife
and gun attack

By Reuters Staff 2 MIN REAC f v

JERUSALEM (Reuters) - A Palestinian stabbed an Israeli soldier to death in the
occupied West Bank on Sunday and used his rifle to wound another soldier and a Jewis]

settler before escaping, Israeli officials said

Reuters, 17 March 2019

Recommendations:

Ensure consistency in describing casualties as being “killed”, not “died”.

Avoid use of the passive voice when describing events.

In headlines, mention who did the action, rather than only where it happened, to avoid ambiguity.
Ensure fairness and balance when reporting acts of violence.

LN
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https://apnews.com/article/west-bank-social-media-israel-middle-east-international-news-c5054ef77d5740f1af394978f7fdb5e8
https://www.reuters.com/article/israel-palestinians-violence-idINKCN1QY08R
https://apnews.com/article/west-bank-social-media-israel-middle-east-international-news-c5054ef77d5740f1af394978f7fdb5e8
https://www.reuters.com/article/israel-palestinians-violence-idINKCN1QY08R

4. Skewed focus on Palestine as the aggressor, with Israel acting in 'self-
defence’, or framing Israeli military action as a ‘retaliation’.

This narrative both equalises the two sides and justifies the disproportionate military response by the IDF.

a. Headlines which ignore the violence preceding by Israeli settlers police in Jerusalem which led to
Hamas firing the rockets.

Israel Jerusalem seethes as the rockets
begin on day of rising tension

Oliver Holmes and Sufian
Taha in Jerusalem

v

f

Guardian, 10 May 2021

b. Justification for Israeli airstrikes as coming ‘after Hamas rocket attacks.’

Israel Israel launches airstrikes on Gaza Strip
after Hamas rocket attacks

Gaza health ministry says 20 Palestinians were killed in Isracli
strikes after Palestinian groups fired rockets into Israel

Oliver Holmes in Jerusalem

and Peter Beaumont

fve 560

Tensions between Isracl and the Palestinians escalated dramatically on

Guardian, 10 May 2021|
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c. The image in this example from The Observer focuses on Palestinians as opposed to the Israeli police,
framing the violence as emanating from Palestinians.

e Oboerver More than 205 Palestinians wounded in
Jerusalem al-Aqsa clashes

Confrontations at holy site leave 17 Israeli police officers wounded,
with international calls for calm

DMiver Holmes in Jerusalem

f v @ 519

The Times, 8 May 2021

d. Equating Hamas' and Islamic Jihad’s rockets to Israel's military power and defence systems

Hamas and Islamic Jihad try to
overwhelm Israel’s Iron Dome

\

The Times, 13 May 2021
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e. References to the intifada conjure up images of Palestinian violence and essentially act as fearmongering,
once again framing Palestinians as violent aggressors.

i. "Tiktok Intifada: the role of new media in old conflicts"

SPECTATOR

TikTok intifada

Jeonaes Ball o the vode off ecw
media in old condlices

Spectator Magazine, 22 May 2021

ii. Sky News reported that “some people are talking about the potential of a third intifada — a third
Palestinian uprising in response to what the Palestinians see as an Israeli aggression. I don't
think we are there but we are getting very close.”

‘ UK TOTAL 2nd DOSES |
§ ¥ 335% OF ADULTS

Sky News at Ten, Sky News, 09/05/2021, 10:19PM
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https://www.spectator.co.uk/article/tiktok-intifada-the-role-of-new-media-in-old-conflicts

iii. References to the intifada were repeated in another Sky report: “Some are predicting that the
escalating violence could be the birth of a third so-called “intifada” - or uprising - by Palestinians.”

UK TOTAL 2
17856 550

nd DOSES

Sky News at Ten, Sky News, 10/05/2021, 10:10PM

Recommendations:

1. Give full context to events, including preceding events that have led to violence.

2. Avoid implying that responsibility for the violence rests on only one side.
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5. Referring to ‘Palestinian militants’ or ‘Palestinian Islamist militants’,
which essentialises all Palestinians as violent aggressors.

a. Contrasting the ‘Israeli military’ as legitimate with ‘Palestinian militants’ as illegitimate.

Mews > Werld » Americas > US pelitics

EU vows to boost efforts to end
Israeli-Palestinian fightin

e European Union says that it will redouble its efforis to end t psurge in violence between the

and Palestinian militants and will seek progress during a special meeting of its foreign minis

Tuesday

Via AP news wire | 2 days age 'LJ o o

[[ndependent, 17 May 2021

b. Referring to Hamas as ‘Islamist militant group which has controlled Gaza since 2007, disregarding
that they won a popular vote in 2006. Refers to East Jerusalem as an area ‘controlled by Hamas'
rival Fatah,' implying that it is of no concern to Hamas, and that Fatah is the legitimate side.

Israel vs Palestine: Hamas
‘taking advantage’ of war with
Israel to boost public image

HAMAS is "taking advantage” of its current conflct with |sraed for its own political gain

an influertal commentator has claimed

Express, 17 May 2021|

Recommendations:

1. Avoid referring to Palestinians as “militants”, or using the term “Palestinian militants”, instead
refer to the specific military body, e.g. Al-Qassam, Al-Jihad al-Islami, and use the term

“combatant”.

2. Avoid the term “militant” or “Islamist” when referring to democratically elected political parties.

3. Differentiate between Hamas the political party, and their military wing, the Al-Qassam Brigade,
especially when using the terms “militant” or “terrorist”, as per UN definitions.
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6. Using religious terminology and imagery to frame the violence as
religiously motivated or justified:

a. Image of the Dome of the Rock, perhaps the most iconic building in the Al-Agsa compound. Use
of this image forms a link for the reader between the mosque and the violence.

East Jerusalem hospital fills up after
Al-Agsa clashes

By AFP

PUBLISHED: 21:39. 70 May 202

BE e =3

UPDATED: 12:34.1

IAFP (in Mail Online) 10 May 2021|

b. Images of protesters being attacked within the compound of Al-Agsa mosque serve to link the
identifiably Islamic site with the violence. The headline fails to clarify how the 205 Palestinians

were wounded and by whom.

rver More than 205 Palestinians wounded in
Jerusalem al-Agsa clashes

Confrontations at holy site leave 17 Israeli police officers wounded,
with international calls for calm

s in Jerusalem

The Times, 8 May 2021
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c. Many broadcasters reinforced the “Islam vs Judaism” debate surrounding Palestine, especially
regarding the displacement of Palestinian families in Sheikh Jarrah. Nearly two thirds of the 90
broadcast clips analysed between the 7th and 10th May refer to Palestinians’ religion, mentioning Al-
Aqgsa or Ramadan, and in some cases explicitly referring to Palestinians as Muslim. This narrative
ignores the existence and persecution by Israel of Palestinian Christians and others.

i. This report references “Jewish worshippers” and “Islam”: “This evening, the wail of an air raid
siren persuaded Jewish worshippers at the Western Wall to flee and run for cover.”
“Some protesters used the al-Agsa Mosque itself as a base from which to throw stones at the
Israeli police, who responded with stun grenades. This is the third holiest site in Islam.”

ITV Evening News, ITV 1, 10/05/2021, 6:38PM

ii. This Channel 4 report speaks of “the holiest night in Ramadan” and goes on to say, “thousands
gathered to pray, marking Laylat al-Qadr - the Night of Destiny - at al-Agsa mosque.” It then states

that the mosque, and by extension Islam is, “a frequent pressure-point in the anatomy of a city where
the most sacred sites are claimed and disputed”.

Channel 4 News, Channel 4, 09/05/2021, 6:15PM
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Recommendations:

1. Jerusalem is of religious significance to all Abrahamic faiths, but journalists must avoid:
e Portraying the history of Israel vs Palestine as other than settler colonialism.
e Implying that any religion is the motivation for the violence.

e Implying that any religion condones the violence.
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7. Removal of Palestine/Palestinian as an identifier

a. Referring to Palestinians who hold Israeli citizenship as ‘Israeli Arabs’ or ‘Arab Israelis’ is a tactic used
to erase their Palestinian identity, and to present Israel as a political entity separate from Palestine and
the Palestinian people.

Israel Live TV shows Isracli mob attack
motorist they believed to be an Arab

Far-right crowd in Tel Aviv pull man they thought to be an Arab
from his car and beat him in the street

Stalf and agencics

Guardian, 13 May 2021|

b. Referring to ‘Israel’'s Jews and Arabs’ implies that Palestinians who hold Israeli nationality enjoy
equal rights to Israeli Jews, which is simply not the case. This is a narrative that is often used in
the ‘Israel is a democracy’ argument.

Opinion How did it happen that Israel’s Jews and
Arabs rose up against each other?

S
A S

%
-«'ﬂ.;“»\ ;
FRR ~

N

Guardian, 16 May 2021|

Recommendations:

1. Avoid use of the term “Israeli Arab” or “Arab Israeli” or similar; instead use “Palestinians with
Israeli citizenship” or “Palestinians within Israel”.
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https://www.theguardian.com/world/2021/may/13/live-tv-shows-israeli-mob-lynch-motorist-in-tel-aviv-suburb
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8. Presenting criticism of Israel, criticism of Zionism, or support for Palestine
as being inherently anti-Semitic.

a. Celebrities who support Palestine and call out Israeli aggressions and illegal actions are
labelled ‘anti-Semitic’.

Bella Hadid is accused of posting anti-
Semitic 'explanation’ to her 42m
followers while Gal Gadot is criticized
for backing Israel as celebrities
stumble into Middle East crisis
quagmire

+ Balla and Gigl Hadid's father Mohamed was born in Palestine in 1948

+ His daughters are among the most vocal pro-Palestinian voices in the US,

+ Balla shared, and Gigi Sked, a post claiming that Israel was 'not a cowntry’

+ The post accuses lsrael of ‘ethnic ¢l . military occup and apartheld’
+ The 24.year-old d she was not antl-S: and o d all hatred

+ Twill not stand to hear people talk badly about Jewish people through all of this'
+ Viclent clashes continued cn Wednesday in the worst conflict for several years

By MARUIET ALEXANDER FOR DAILYMAL v
PUSLISHED “ UPDATED 4

Daily Mail, 13 May 2021

b. Claiming that pro-Palestine supporters are "in support of Hamas" or are “anti-Semitic”.
Claiming that any anti-Semitism shown by an individual means that the whole is guilty of this.

s COMMENT

What's going on in London shows anti-Semitism
is still the only acceptable form of racism

It’s ludicrous to claim that a demonstration in support of Hamas is not anti-Semitic, when
the group is committed to the elimination of Jews

5 i STEPHEN POLLARD

Daily Telegraph, 17 May 2021|
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c. Labelling all pro-Palestine supporters as anti-Semitic based on the actions of a few.

RICHARD LITTLEJOHN: How long
before drive-by shouting turnsinto a
drive-by shooting? Anti-Semitism, like
Covid, comes in waves... this is the
Palestinian variant

AR LEJOSN FOR THE DALY MaL

Oy ML e - o1 W
PUBLISHED: UPFOATID

Daily Mail, 17 May 2021|

% COMMENT

In the UK, toxic politics have poisoned
discussion of the Israeli-Palestinian conflict

Whenever there are clashes in the Middle East, the UK becomes a hotbed of anti-Semitic

invective or worse

TELEGRAPH VIEW

The Telegraph, 17 May 2021|

Recommendations:

1. While it is true that some who hold anti-Semitic views will use Israeli aggressions as an excuse to justify
their hate, journalists must avoid labelling valid criticism of the actions of the state of Israel and its
agencies as being on par with hatred of Jewish people or the Jewish faith.

2. Media outlets must not use the smear of anti-Semitism to shut down the voices of Palestinians and their
supporters.
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9. Undue Prominence or Insufficient Challenge to Views in Broadcast
Interviews

a. Twenty-four interviews have been analysed featuring both Palestinian and Israeli spokespeople. In many
interviews with Palestinian representatives, retaliation by Hamas is taken as the starting point to the
violence, attempts are made to create divisions between the Palestinian Authority and Hamas concerning
the current events, and Palestinians are asked to defend or condemn Hamas' actions without giving the
context of what preceded these attacks. By labelling Hamas “militant” or “radical”, it further creates a
narrative of legitimacy on the part of the Israeli forces.

i. “The Israelis think that Hamas are a radical group and they use the holy times to incite violence.
Was Hamas right to respond with rocket fire?"

—

2

newsNINIGHT

ERr VY

Husam Zomlot

Newsnight, BBC 2, 10/05/2021, 11:16PM

i. “Why is Hamas firing rockets at Jerusalem? Is it not fanning the flames?”

JERUSALEM UNREST PALESTREAN LEADER AND ACTVIST

Sky News Tonight, Sky News, 10/05/2021, 7:35PM
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b. Both BBC and Sky News have platformed Tzipi Hotovely, the Israeli Ambassador who is a self-
proclaimed “religious right-winger” and has a history of racist attitudes. She has referred to the 1948
displacement of 700,000 Palestinians as “a strong and popular Arab lie... they have made up a story called
the Nakba.” The Israeli newspaper Haaretz has called her “an unabashed Islamophobe and religious
fundamentalist who denies the existence of the Palestinian people and supports annexation of the entire
West Bank and Jewish control of Temple Mount.” The Sky News interview does challenge Israeli actions
towards Palestinians, but does not challenge Hotovely's claims which portray Palestinians as radicals and
provocateurs or her denial of the ethnic cleansing of Palestinians from Sheikh Jarrah.

In a Sky News interview, Tzipi Hotovely doesn't clearly answer the ethnic cleansing question or
the question regarding settlements in Sheikh Jarrah - and the interviewer doesn't challenge her
sufficiently:

Interviewer: We spoke to the Palestinian ambassador to the UK a short time ago, he says it's
ethnic cleansing that's been going on in Jerusalem, demolishing homes, evicting
Palestinians in Sheikh Jarrah and elsewhere, ethnic cleansing. He says that is the provocation that
has led to today.

Tzipi Hotovely: I have never heard anything that is more disconnected to the reality. I am sure you
have been to Jerusalem. Walk in a Jerusalem neighbourhood. It's all mixed. Arabs and Jews
can live together. And you can see more and more Arabs living everywhere and Jews of course
they can live everywhere in Jerusalem. This is our capital city and we have been connected
to the city for 3000 years. No one can tell us where to live and where not to live in Jerusalem.
We do that according to what we believe is a real unity between Arabs and Jews. The
provocateurs are the ones that need to explain to people why they are using violence time after
time.

sy

JERUSALEM UNREST R ANASSADORTO TH

Sky News Tonight, Sky News, 10/05/2021, 8:13PM
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ii. On BBC Newsnight, despite Emily Maitlis conducting an otherwise robust interview, Tzipi

Hotovely goes unchallenged when she claims that the Palestinian Ambassador was
lying, that Palestinians are “abusing the holy site” and committing crimes of violence
against innocent Israelis, and that Hamas only wants to remove the State of Israel
from the map. The viewer once again is not given a sequence of events to show Israeli
aggressions that preceded Hamas’ retaliations, nor does Maitlis remind Hotovely of
Hamas’ acceptance of the 1967 borders in their 2017 Charter.10

Tzipi Hotovely

NEWSNUNIGHT

BBC Newsnight, BBC 2, 10/05/2021, 11:22 PM.

Recommendations:

1. Allinterviewees must be robustly challenged on any claims made.
2. Palestinian Authority spokespeople should not be asked to answer for the actions of Hamas.
3. Hamas spokespeople should be given a platform to respond to allegations.

mfhttps://www.middleeasteve.net/news/hamas-2017-document-full
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 https://www.middleeasteye.net/news/hamas-2017-document-full

10. Sources

11. Accuracy is the most important aspect of good journalism: a value shared unanimously by leading
media platforms and facilitated by a number of established mechanisms. These include systems of
factchecking as well as rigorous efforts to determine the reliability of sources. During the reporting of
current events in Palestine and Israel, we have noted a tendency to take what Israel says at face
value without substantiating or verifying claims. The words “alleged” or “claimed” are often omitted.

On 11 May 2021, shortly after Israel launched airstrikes on Gaza, a spokesman for Israel’s
Prime Minister, Benjamin Netanyahu posted a video of “conclusive evidence” of Hamas firing
rockets at residential areas and committing a “war crime”. An AFP Fact Check shows that this
evidence is not only “inconclusive” but also “false”.!! AFP found the same footage has been
circulating online sinceat least June 2018, and says: “While it's not clear when and where the
original footage was taken, it can be found in old YouTube videos claiming it was filmed in Iraq or
Syria

An AP article featured in First Post headlined, “Israeli military accused of using media to
‘trick’ Hamas, create fear about on-ground invasion”, reports that, “after midnight on 14th May the
Israeli military put out an ominous statement to the media: ‘IDF air and ground troops are
currently attacking in the Gaza Strip”. Some reporters were even told outright that the incursion
had begun. However, the military issued a “clarification” a few hours later that there were no
Israeli troops inside Gaza. According to AP: “But by then, several major news outlets had
erroneously reported the ground offensive was under way. While the army attempted to
play down the incident as a misunderstanding, well-placed Israeli military commentators said
the media had been used as part of an elaborate ruse to lure Hamas militants into a deadly
trap that may have killed dozens of fighters.” 12

12. 1t is important to rely on independent sources such as the UN rather than Israel which has a
history of propaganda which cannot be relied upon.

i. Sky News’ Mark Austin uses such sources to highlight how Israel is not allowing fuel necessary
for the hospitals or water supply into Gaza. 13

Recommendations:

1.
2.

All claims must be substantiated and verified by independent sources.
Claims which cannot be verified must be qualified with the caveat “alleged” or “claimed".

11 https://twitter.com/AFPFactCheck/status/1395225975139430402

12 https://www.firstpost.com/world/israeli-military-accused-of-using-media-to-trick-hamas-create-fear-about-on-ground-

invasion-9624571.html

B3 https://twitter.com/miqdaad/status/1394724456493367305?s=19
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Examples of Balanced Coverage

We must give credit where do and commend those journalists and outlets who strive for balanced,
impartial coverage, both in print and in broadcast. The following are just a few examples:

1. Broadcast Coverage

a. BBC news carried an interview with Dana El Kurd, Assistant Professor at Doha Institute for Graduate
Studies. Despite a hostile line of questioning, EL Kurd is given a platform and is able to make poignant
points, including that Jerusalem day is a clear provocation for Palestinians. She highlights the level of
dispossession experienced by Palestinians, and states that de-escalation efforts are done more so for
further suppression of Palestinians, rather than to protect them from further violence.

UVE DOMA

Dr Dana el Kurd

Doha Institute for Graduate Studies

BEE NEWS

= Labour reshuffie: Nick Brown replaced by Alan Campbell as Chief Whip 03:03

BBC News, 10 May 2021, 3:00 AM

b. BBC News interviews human rights lawyer Noura Erakat. Despite the BBC referring to what was
happening in Jerusalem as ‘skirmishes’ and ‘clashes’, Erakat off the bat explains the inaccuracy of the
terms. A very factually accurate account of the Sheikh Jarrah forced removals, and viewed through a
non-religious, human rights lens. Erakat highlights the wider foreign transgressions made by the US
regarding moving the embassy to Jerusalem, and the level of oppression of Palestinians.

UVE WASHINGTON

Noura Erakat
Human rights attorney
BEE NEwsS

BBC News, 10 May 2021, 4:10 AM
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c. Interview with Husam Zomlot, Palestinian Ambassador to the UK. Zomlot mentions ethnic
cleansing by Israelis, which he notes is a war crime which demonstrates the level of the colonial
expansion project. Reporting from Jerusalem, Mark Stone explains factually the distinction
between the Palestinian Authority and Hamas, noting that Zomlot is a representative of the former.

£ UKTOTAL 2nd DOSES
33.9% OF ADULTS

ISRAELI MEDIA INCLUDING CHANNEL 13 REPORTING

Sky News, 10 May 2021, 4:15 PM

d. Sky News' Middle East Correspondent, Mark Stone has overall done an excellent job in trying to
present events in a balanced and measured way.

i. In this report he highlights the overhanded approach of the Israeli police: “For no logical
reason Israeli police are moving in and in a very blunt way controlling as they say the crowds
-a crowd that doesn’t as far as we have seen need any control. These are families, lots of
young people, young boys here too who at the end of their Ramadan fast are gathering
here.we.ve seen over the course of the evening water cannon filled with a rancid skunk as
it's known is sprayed at people, sprayed a little earlier on at young boys gathered at the wall.”

ii. He continues in another report: “I saw a lot more instances of entirely unnecessary,
provocative behaviour by Israeli police/military today. At Damascus Gate (stun
grenades thrown at peaceful Palestinian group), in Sheikh Jarrah (skunk water fired on
Palestinian homes) & Bethlehem (volleys of tear gas).”1#

MORE THAN 90 PALESTINIANS INJURED IN LATEST CLASHES IN

BISHVET M URVINISSNI JERUSALEM WITH TENSIONS IN AREA AT HIGHEST LEVEL IN YEARS
O uihh MXED SET OF RESULTS FOR LABOUR N THE ELECTIONS . [T LABOUR RESHUFRLE-A

Sky News at Ten, Sky News, 09/05/2021, 10:19PM

14 https://twitter.com/Stone_SkyNews/status/13947318570994524197s=19
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iii. In a tweet on 18th May he speaks of the Israeli police pushing around an accredited
CNN news correspondent and his crew. “It happened to us all this week. Today I walked
past a policeman. I smiled and said hello. ‘F*ck Off' he said.” 1°

Mark Stone € @Stone_SkyNews - May 18

| saw a lot more instances of entirely unnecessary, provocative behavior by
Israeli police/military today. At Damascus Gate (stun grenades thrown at
peaceful Palestinian group), in Sheikh Jarrah (skunk water fired on
Palestinian homes) & Bethlehem (volleys of tear gas)

e. On BBC Newsnight, Husam Zomlot, Palestinian Ambassador to the UK, and Tzipi Hotovely, Israeli
Ambassador to the UK, are interviewed separately by Emily Maitlis. Maitlis grills both with equal
scrutiny, pushing back against claims made by each contributor to ensure a fair representation of
each viewpoint.

BBC Newsnight, 10 May 2021, 11:15 PM:

15 https://twitter.com/Stone_SkyNews/status/1394733367778709506?s=19

35
Media Reporting on Palestine 2021


https://twitter.com/Stone_SkyNews/status/1394733367778709506?s=19

f. Channel 4 report on events in Gaza, Jerusalem and the West Bank, showing how the violence
has im-pacted the Palestinians in comparison with the Israelis, and giving a platform to
Palestinian voices, and to Israeli voices critical of the actions of the state.

i. Palestinian Mahmoud Muna refers to “Palestinian citizens of Israel” (cf. “Arab Israelis”).

Mahmoud Muna
l Bookshop manager

E Jerusalem

Channel 4 News, 18 May 2021, 7:20 PM.

ii. Asaf Ronel, a journalist from the Israeli newspaper Haaretz speaks about the situation in Jaffa:
“The feeling here is Palestinian Jaffa is under attack in what seems like an organised attack by the
Israel police joining hands with the far-right mob .. the Palestinians are organising to defend
themselves on the streets of Jaffa and the police is using excessive force...”

Journalist, Haaretz newspaper

Jaffa, Isracl ’

Channel 4 News, 18 May 2021, 7:20 PM.
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2. Print Coverage

a. A balanced piece detailing the background on events which have led to the current violence in
Jerusalem.

Isracl What has caused Jerusalem'’s worst
violence in years?
dsof I ini dedin clashes with

Isracli police and more than 20 dead in Gaza

Oliver Holmes in Jerusalem

-
What is hnppa ning in Ismel and Palestine?
m ©

ced its worst une

n years, with hundreds of

rs wounded in clashes with Isracli police. More than 20
lled in Gaza following fighting between militants and

people have beer

[The Guardian, 11 May 2021

b. This article features pro-Palestinian voices, and includes a breakdown of events to date, including

Hamas' ultimatum to Israel to withdraw from al Agsa mosque and Palestinian areas in
Jerusalem.

Rep. Ilhan Omar accuses Israel of 'terrorism' after country
launches air attacks in Gaza and AOC blasts police actions
in Jerusalem

- Rep llhan Omar on Monday accused lsrael of "terrorism’ after the nation launched deadly air strikes on Gaza

Mcanwhile, Reps Alexandria Ocasio-Cortez, Rashida Tlaib and Ayanna Pressley advocated for Palestinians

after clashes with police last week and over the weekend

Hamas fired rockets from Gaza at Israel in response to clashes in Jerusalem that left hundreds wounded

- lsracl said anti-tank missiles had been fired, while witnesscs reported three explosions as sirens sounded

« Came aflter Hamas issued an ultimatum to Israel to withdraw security forces from Jerusalem's Al-Agsa
Mosque and Muslim areas of the Old City, where clashes took place with Palestinians today

. Tensions have been simmering since the start of Ramadan last month but exploded into violence on Friday
and have been ongoing since, with more than 300 Palectiniane injured today

By DAILYMA ‘LLL“ P PORIER
PUBLISHED: ey 2021 UPDATED: 13:48.1

AECEG © =6 o 22

Daily Mail, 11 May 2021
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c. Good contextual piece by Donald Macintyre, which includes reference to Hamas’ readiness to
accept an Egyptian-backed ceasefire which the Israeli government rejected.

The world only scems to remember the
Israeli-Palestinian conflict when it

reaches crisis
The US - and many other Westem governments — need to step up to the plate to stop this
g Domald Macintyre | Tharsday 3 | &3 comments .;. o o ‘

B = 3
| & &

Independent, 13 May 2021|
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How to Complain: Step by Step

1. Complaints to print/online newspapers:

a.

Look up the publication’s complaints or corrections email on their website. Some have online forms to
fillin, please use those.

Include the link to the article in your complaint.

Stick to facts and accuracy. Newspapers are allowed to be biased, but they must be accurate. Be
specific in your complaint, explain in detail what is inaccurate and why. Cite the Editors Code Clause
1: Accuracy (see below) and explain how they have breached that code.

. Avoid speculating on the intentions of the writers. Sticking to facts is more effective.

When you receive a confirmation email from the paper, please forward it to admin@cfmm.org.uk

WHAT THE EDITORS’ CODE SAYS: CLAUSE 1 ACCURACY

« The press must take care not to publish inaccurate, misleading or
distorted information or images, including headlines not supported by the
text.

« A significant inaccuracy, misleading statement or distortion must
be corrected, promptly and with due prominence, and — where
appropriate — an apology published. In cases involving IPSO, due
prominence should be as required by the regulator.

« A fair opportunity to reply to significant inaccuracies should be given,
when reasonably called for.

« The press, while free to editorialise and campaign, must distinguish
clearly between comment, conjecture and fact.

« A publication must report fairly and accurately the outcome of an action
for defamation to which it has been a party, unless an agreed settlement
states otherwise, or an agreed statement is published.
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2. Complaints to broadcasters (including online articles):

a. Look up the broadcaster's complaints email on their website. Some have online forms to fill in,
please use those.

b. In your complaint, include the programme’s full information (name of programme, presenter, time,
date) or the link to the article.

c. News programmes are required to be impartial and unbiased (unlike newspapers). Be specific and
factual in your complaint, avoid emotive language. Cite the OFCOM Broadcaster’'s Code (see below)
and explain how they have breached that code.

d. Avoid speculating on the intentions of the broadcaster or journalist. Sticking to facts is more
effective.

e. When you receive a confirmation email for your complaint, please forward it to admin@cfmm.org.uk

WHAT THE BROADCASTERS’ CODE SAYS

SECTION 5 Due Impartiality and Due Accuracy and Undue
Prominence of Views and Opinions

5.1 News, in whatever form, must be reported with due accuracy and presented with
due impartiality.

5.4 Programmes in the services..must exclude all expressions of the views and
opinions of the person providing the service on matters of political and industrial
controversy and matters relating to current public policy
(unless that person is speaking in a legislative forum or in a court of law.

5.5 Due impartiality on matters of political or industrial controversy and matters
relating to current public policy must be preserved on the part of any person
providing a service..This may be achieved within a programme or over a series of
programmes taken as a whole.

5.7 Views and facts must not be misrepresented. Views must also be presented with
due weight over appropriate timeframes.

5.11 In addition to the rules above, due impartiality must be preserved on matters of
major political and industrial controversy and major matters relating to current
public policy by the person providing a service...in each programme or in clearly
linked and timely programmes.

5.12 In dealing with matters of major political and industrial controversy and major
matters relating to current public policy an appropriately wide range of significant
views must be included and given due weight in each programme or in clearly linked
and timely programmes. Views and facts must not be misrepresented.
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Recommendations

Narrative 1

1. Avoid use of the term “evictions” when referring to illegal settler organisation activities.
2. Avoid any language which implies equal power.
3. Avoid justification of violence without context.

Narrative 2
1. Ensure clarity in reporting numbers of fatalities/injuries on each side.

2. Ensure clarity in reporting on who caused the deaths.

Narrative 3
1. Ensure consistency in describing casualties as being “killed”, not “died”.

2. Avoid use of the passive voice when describing events.
3. In headlines, mention who did the action, rather than only where it happened, to avoid ambiguity.

4. Ensure fairness and balance when reporting acts of violence.

Narrative 4

1. Give full context to events, including preceding events that have led to violence.

2. Avoid implying that responsibility for the violence rests on only one side.

Narrative 5
1. Avoid referring to Palestinians as “militants”, or using the term “Palestinian militants”, instead refer
to the specific military body, e.g. Al-Qassam, Al-Jihad al-Islami, and use the term “combatant”.
2. Avoid the term “militant” or “Islamist” when referring to democratically elected political parties.

3. Differentiate between Hamas the political party, and their military wing, the Al-Qassam Brigade,
especially when using the terms “militant” or “terrorist”, as per UN definitions.

41
Media Reporting on Palestine 2021




Narrative 6
1. Jerusalem is of religious significance to all Abrahamic faiths, but journalists must avoid:

i. Portraying the history of Israel vs Palestine as other than settler colonialism.
ii. Implying that any religion is the motivation for the violence.
iii. Implying that any religion condones the violence.

Narrative 7

1. Avoid use of the term “Israeli Arab” or “Arab Israeli” or similar; instead use “Palestinians with
Israeli citizenship” or “Palestinians within Israel”.

Narrative 8

1. While itis true that some who hold anti-Semitic views will use Israeli aggressions as an excuse to
justify their hate, journalists must avoid labelling valid criticism of the actions of the state of Israel
and its agencies as being on par with hatred of Jewish people or the Jewish faith.

2. Media outlets must not use the smear of anti-Semitism to shut down the voices of Palestinians and
their supporters.

Narrative 9
1. In broadcast interviews, all interviewees must be robustly challenged on any claims made.

2. Palestinian Authority spokespeople should not be asked to answer for the actions of
Hamas.

3. Hamas spokespeople should be given a platform to respond to allegations.

Narrative 10
1. All claims must be substantiated and verified by independent sources.

2. Claims which cannot be verified must be qualified with the caveat “alleged” or “claimed”.
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Conclusion

This report outlines many of the main ways in which the media can impact public understanding of the
violence occurring in Jerusalem and Gaza currently in May 2021. Unfortunately, these events are not an
isolated occurrence, but have a long history, and it is our hope that the information presented herein will
be relevant and useful for any potential future events as well. The examples given are not exhaustive, but
were chosen as they are the most common and are widely used to influence public opinion.

It is our aim that the explanations and recommendations above will help grassroots activists and
community members to challenge problematic media narratives, whether that is through making effective
complaints via established channels and regulatory bodies, through social media campaigns, or through
contributing the media reports as community representatives.
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